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Uniform Complaint Procedures (UCP) 
 
This document contains rules and instructions about the filing, investigation and resolution of a 
Uniform Complaint Procedures (UCP) 
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1. A fee charged to a pupil as a condition for registering for school or classes, or as a condition 
for participation in a class or an extracurricular activity, regardless of whether the class or 
activity is elective or compulsory, or is for credit. 

2. A security deposit, or other payment, that a pupil is required to make to obtain a lock, locker, 
book, class apparatus, musical instrument, clothes, or other materials or equipment. 

3. A purchase that a pupil is required to make to obtain materials, supplies, equipment, or 
clothes associated with an educational activity. 

 
This document also describes how [name of your LEA] will investigate all allegations of unlawful 
discrimination, harassment, intimidation or bullying against any protected group as identified in 
Education Code section 200 and 220 and Government Code section 11135, including any 
actual or perceived characteristics as set forth in Penal Code section 422.55 or on the basis or a 
person’s association with a person or group with one or more of these actual or perceived 
characteristics in any program or activity conducted by the LEA, which is funded directly by, or 
that receives or benefits from any state financial assistance. 
 



S a m p l e  U C P  P o l i c y  a n d  P r o c e d u r e s  
Provided by the California Department of Education • Categorical Programs Complaints Management Office • 1430 N Street, Sacramento, CA  95815 • 916-319-0929 

 
[Name of your LEA] UCP Policy and Procedures 
[Address of your LEA] adopted by our 
[City, State, Zip of your LEA] Governing Board on  
[Phone number of your LEA] [Month day, year] 

 
 

 
Page 3 of 6 June 2014 

 
[Name of your LEA] ensures that we will attempt in good faith by engaging in reasonable efforts 
to identify and fully reimburse all pupils, parents and guardians who paid a pupil fee within one 
year prior to the filing of the complaint. 
 
[Name of your LEA] ensures that complainants are protected from retaliation and that the 
identity of a complainant alleging discrimination, harassment, intimidation, and bullying remain 
confidential as appropriate. We submitted our UCP policies and procedures to our local 
governing board for approval and adoption (see the top of this document for final adoption date). 
 
The person responsible for receiving and investigating complaints and ensuring our compliance 
with state and federal laws and regulations is: 
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Complainants are advised that civil law remedies, including, injunctions, restraining orders, or 
other remedies or orders may also be available at any time. Complainants have the right to 
pursue civil law remedies under state or federal discrimination, harassment, intimidation or 
bullying laws. We shall
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